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EDITORIAL

O1 évvoieg gpyatikr ta&n kar ta&ik maAn Bswpouvtal orjpe-
pa, amd moAAoug Kkal MoAAEG, Eemepaopéveg. AkOun xelpote-
pa, yéoa o€ AUTHV TN CUYKUPIa TG KIVNHATIKAG AUTTWTNG, €XEI
eSpaiwbei n avtiAngn ot Se Sivovtal aywveg, oUte emMTUYXA-
vovtal vikeg. Ta mpdypata dpwg, Sev eival €tol. H ta&ikr mdAn
ouvexilel va ugiotatal gite tn PAEémoupe, eite OxI. Mikpoi kai
peydhor aywveg Eeomouv avd Siactrpata, dAAote aBopufa dA-
Aote katagépvovtag va amoondoouv dnuocidtnta. ‘Olol Toug
onpavtikoi, SIagopPWVoUV TG00 TN GNUEPIVI TIPAYHATIKOTNTA
é00 Kal T geANovTIKN.

Qg Kivijoeig yia tnv Ta&ikn Autovopia, BewpoUlpe onpavTikr
S81adoaon autwv twv aywvwy, mou Ba Bonbricel va avakaAiyou-
pe &ava tn Paputnta mou €xel yia Toug EKPETANAEUSPEVOUG
n ouloyik dpdon kal opydvwor, pabaivovtag amd autoug,
kep&ifovtag tnv automnemoibnon mou téoo xpelaldpacte. H
mpwtoBoulia New Worker Times eivai pia pikpry cupBoAr amé
HEPIAS pag, yia pia peydAn unéBeon. Ma v é§uvon tou tadi-
KoU avtaywvicpou.

Web | taksiki-autonomia.net
Facebook | taksikiautonomia
Instagram | taksiki__autonomia
Twitter | @kiniseisGiaTA
Youtube | @taksiki-autonomia






MMATON ATQNA XTA CALL CENTERS

(WEBHELP, FOUNDEVER, TTEC, TELEPERFOMANCE)

ENOUGH IS ENOUGH!

MAPTHZ-AMNPIAHZ 2024

‘Htav apxég PAefdpn tou 2024, étav gpyaldpevol Kal
epyaldpeveg, emi To MAgiotov and tnv Tuvnoia kal dA\\eg
XWPEG KUpiwg TG AgpIKig, amogdoioav va @wvd§ouv
«ENOUGH IS ENOUGH!» ka1 va aywviotouv dmévavt
otoug xapnhoug picBoulg kar TG ouvOrkeg emo@dleiag
TTOU EMIKPATOUV OTa TNAEPWVIKA KEVTPa.

Kévtpa oto @défo twv amolloewy, Eemepvwvtag to
gPMOSI0 TNG YAWOOoAG Kal TG anmopdvwong mmou emBdAAel
n tnAepyaocia, akohouBnoav cuvexdueveg Padikég amep-
yieg ota peyalUtepa call centers tng xwpag mou odnyn-
oav otV idpuon VEwV EMIXEIPNOIAKOV CWHATEIWV OTN
Webhelp kai otnv Teleperformance.

‘Oool kal 6oeg ouppeteixav oe autd To Kivhua, &ite
wG epyaldpevol/eg -dpa opyavikd Kopudtu autou Tou
aywva- eite wg alnAéyyuol/eg, idav mwg givar n té&n va
onKWveTal ota média g, va opyavwvetal Kai va §emep-
vdel €Bvikoug Siaxwpiopoug, va ta Bddel pe To kepdiaio
KAl va TIETUXAIVEI VIKEG.

ILTOPIKO

‘OMa &exivnoav tov lavoudpio pe pia avdptnon oe
ykpout tng Tuvnoiakrig koivétntag oto Facebook, émou
évag epyalopevog oty Telepeformance exdfiAwoe Su-
ocapéokela yia TG kabuoteprioeig otig au§roeig pIobwv
Kkal KAAECE yIa KIVNTOTIOINCEIG WOTE va MEeCTOUV Ta age-
vuikd. AkohouBnoe pia peydAn oulfjtnon péoa oe autd

TO yKpoUT yUpw amd Tg ouvlrikeg yarépag Tou emikpa-
ToUv otnv Teleperformance kai katéAn&e o€ pia culo-
yrj umoypagwv avtiotaong kar Siekdiknong kaAUtepwv
ouvOnkwv. Maleutnkav yipw otig 500 umoypagég. 2t
ouvéxela opyavwdnke Kkal avakolvwbnke cuvéleuon pe
To KAadikdé owpateio, To Xuvdikdto Epyatoimaldjiwy
TnAemkoivoviov-TAnpogopikig (XETHI).

H ouppetoxrj otn ouvéleuon rjtav moAU evtunwoia-
k). Mepioodtepol kai oe mAeloYPneia fitav Tuvijciol ep-
yalopevol kai epyaldpeves. ‘Olol ekivnoav va kdvouv
TIPOTAOCEIG KAl va PIAGVE yia Toug pioBoug kal petd yia
TNV OUVOAIK €IKGVA TOU KABECTWTOG TwV €PYACIAK®Y
oxéoewv otnv Teleperformance kai ota undhoima call
centers. 'Emerta to Xwpateio €otelhe pEIA otn Sigvbuvon
¢ Teleperformance pe ta artjpata mou anogaciotnkav
otn ouvéleuon Kal v kdAeoe oe ouvdvtnon.Ta age-
vika tng Teleperformance &éxtnkav va cuvavtnBouv pe
Toug gpyalopevoug/eg kal agpou dkouocav Ta artfjpata
{ritnoav xpdvo yia va ta e§etdoouv. O xpdvog Spwg Té-
paoce kai S 860nke kapia amdvinon.

‘Etol &exivdel Aoimdv o TpwTog yUpog TG EPYATIKAG
andvtnong. 2tg 8 Pefpouapiou 2024, to ZETHIT kalei
oe 24wpn anepyia ota peyalitepa call centers tng xw-
pag. Ze Webhelp, TTEC, Foundever, Teleperformance.
Ta artrjpata agopoucav tn B€omon cupfdoswv aopi-
otou Xpovou, ouciaotikég augjoeig otoug picBoug Kal
katdpynon tng Bidag “e1dikol okomou” péow TG dpeong
xoprynons Pi¢ag epyaciag. To teheutaio eivar kopPikng
onpaciag yia moA\oUg petavdoteg epydt(pi)eg, kabwg n
avavéwon g Pidag, kai dpa n «VOMIPN» TTApapovij Toug
otn xwpa, e§aptdtal Ye TV CUVEXION 1} PN TG EPYAciag
Toug oto ekdotote call center.



H amepyia gixe tepdotia amixnon oToug CUYKEKPIPE-
VOUG XWpoug Souleidg (cuvolikd cuppeteixav Tepimou
3.000 epyaldpevol/eg, vrdmol/eg kal petavdoteg/tpieg
mou epyddovtal oe ABriva, ©ecoalovikn, Xavid kal dA\eg
TOAeIg) kal og cuvduaopd pe Ty anpobupia Twv dioiki-
OEWV VA IKAVOTTOIjOOUV Td aItjjata twv epyafopévwy,
odnynoe to XETHIT va knpu&el kai Seltepn 24wpn amnep-
yia otig |9 ®efpouapiou 2024.

Kai o1 duo khadikég amepyieg tou Pefpouapiou rjtav
egaipetikd palikég og ouppetoxr, KAt mou Bopufnoe ta
agevtikd Tou kKAadou. MdAiota ol amepylakég KIvnToTolr-
oeig odijynoav ot dnuioupyia SUo VEwV EMIXEIPNOIAK®V
owpateiwv otnv Teleperformance kai ot Webhelp.

H palikry ouppetoxrj otg anepyieg BopuPnoe yia ta
kaAd tig Sioikrioeig twv call centers. Me tn ceipd toug
TpooTdénoav va TPoPoKPAToouV Kal va KAPYouv Toug
gpyaldpevoug pe moAoug tpomoug. Aekddeg 1oTopieg
ekpofiopou yia Suopeveig petabéoeig kar amoAloeig Ka-
tépbavav ota cwpateia Tou kKAGSou. ‘Omou or amelNég
Sev émavav, mpoomaboucav va e§ayopdoouv QwvEg Kal
ouveldrioelg tadovtag uPnAd pmévoug. H Sioiknon tng
Teleperformance kpdtnoe tnv Mo okAnpr otdon anéva-
VU otoug epyaldpevoug. Apvribnkav va Siampaypateu-
ToUV ETi TWV EPYATIKWV AITNUATWV Kal avt autou, JETd T
Seutepn amepyia oug |9 Pefpouapiou, mpoxwpnoav oe
privuon katd tou ZETHI emkaloUpevor to vopo Xatdn-
&dkn 61 1o owpateio Sev dev éxel To dikaiwpa va mpo-
Knpuooel amepyia Kal va eKMPOCWIoel Toug epyaloue-
voug TG moAuebvikrig emeidr] dev €xouv eyypagei oto
FTEMHXOE (F'eviké Mntpwo Zuvdikahiotkwv Opyave-
oswv Epyalopévwv). AvtiOeta pe v Teleperformance,
Ta agevukd otnv Webhelp unoxwpnoav kai déxtnkav
va KATOOUV OTO TPAME] TwV SIampayateUsEwyY Yid ZUA-
Moyiky ZUpBaon Epyaciag (2XE) pe to veo-15pubév emi-
xelpnoiakd owpateio. Opwg péxpl kal orjpepa mapd v
apxikn toug &€opeuon dev €xouv Kdtoel va culntiicouv
TTEPAITEPW..

2ug 29 defpouapiou 2024 mpaypatormoirOnke ou-
ykévipwon ota dikaotrpia tnG EueAnidwv émou oculnti-
Onke n aywyr g Teleperformance katd tou YETHI.

To endpevo aywviotikd pavtefou rtav éva paviefoul
aMnAegyyung. To 2dBpato 9 Mdptn to ZETHI Siopydvw-
ve peydAn ouvaulia aAMnAgyylng pe oKoTo TV evioxuor
TOU amepylakoU TApeiou Twv epyalopévmv ota TNAEPw-
vikd kévtpa oto |o Eviaio Aukeio Taupou (Tepmovépa).

2ug |13 Maptiou 2024, ta owpateia: XETHI Atu-
kng, 2ETHIN ©eoocahovikng, to Zwuateio Epyalopévwv
Teleperformance (ZETEIM) kai to Xwpateio Epyalopévav
Webhelp (WUW) mnpoxwpnoav otov Tpito amepylakod
yUpo, oe pia véa khadikrj 24wpn anepyia oe EANGSa. Md-
AMota ouvtévioav tov Bnuatiopd Toug Pe Twv gpyalopé-
vwv otn [aMAia, agou tnyv idla pépa mpaypatonoindnke
anepyia Twv ouvdikdtwv Tou kKAGSou otn MNaMia, émou
Bpiokovtal o1 £€8peg Twv peyaAUTEpWY ETAIPIAV, OTTWG
G Teleperformance. Kai og auti tnv amnepyia eixape
MEYAAn ouppetoxr] pe Toug gpyalduevoug otnv AOr-
va va katahryouv €§w amd to Ymoupyeio Epyaciag. H
Teleperformance mpoondOnoe pe MoAAoUg TpdTOUG va
Swpodoknoel Ttoug gpyaldpevoug yia va pnv Katéfouv
o€ anepyieg.

2ug 21 Maptiou 2024 mpaypatormoietal GUYKEVTPW-
on oto Ymoupyeio Metavdoteuong kai AcUlou evdvtia
oto dBMio kabeotwg g Bidag «eIdikoU oKomoUY.

lotopikr oTypr yia TO €MIXEIPNOIAKS CWHATEIO OTNV
Teleperformance amotelei n 7n Anmpiin 2024, kaBwg oto
epyatikd kévrpo lMeipaid, mpaypatomnoigital n mpwtn le-
vk} Zuvéleuon.

T€An Ampihn, petd anmd g emavalappavépeveg anep-
yieg, tig Siapaptupieg £€Ew amd ta Ymoupyeia kal To
KoivoBouAio, Ta mpwta amoteAéoyata Tou aywva otov
KAGSo TwV TnAemKoIvoVIOV gival opatd. To Ymoupyeio
Metavdoteuong kai Actlou ekdidel eykUkAIO TTPOG TIG
UTINPECIieG Tou, Tou evnuepwvel ot de Ba xpeidletal
mAéov va mpookopifetal n ouuPacn epyaciag yia v
e§étaon twv SikaloloynTKOV avavéwong Twv adeiidv
Siapovrig. Anodeopeletal €tol n TMapdpovy Twv HETa-
VAoT®V KAl JETAVACTPIWV amd Xwpeg ektdg Eupwmaikrig
‘Evwong otnv EMada ané v oxéon epyaciag toug pe
v Teleperformance, tnv Webhelp kai ta unéloima Tn-
Aepwvikd Kévtpa. H odnyia aut eivar Sigukpiviotiki Kai
npoowpivi). Epxetal va kaAGyel To Kevo €wg TV avakoi-
VWaon Kal TARPn €@appoyrj Tou véou vopou. loxuerl yia
éooug petavdoteg eival dn otnv EAAda kai kaAurtel
kal dooug gpydlovtal ota TNAEPWVIKG KEVTPa.

TA 1AIAITEPA
XAPAKTHPIZTIKA TOY
AINA

ESw O€loupe va onpeiwocoupe pepikd evdiagépovta
otoIxeia TTou avadeikvUel O CUYKEKPIPEVOG aywvag ota
TnAepwvikd kévtpa eoudloviag TePICOOTEPO OTNV
Teleperformance. Avagepdpacte epICCGTEPO OTOV OU-
YKEKPIJEVO £PYACIAKS XWPO YIAT TO HEYAAUTEPO PEPOG
Twv gpyalopévwv TTOU amfipynoav Mpo€pxetal amd autiy
v etaipeia. Ekei 560nke katd pia évvola to peyalute-
PO UTIpa vte @ep Twv gpyalopévwv pe ta agevtkd. Na
onpeidooupe €dw ST KAl OTIG UTIOAOITIEG TTOAUEDVIKEG
etaipieg texvikig umootipi§ng-e§unmpétnong melatwv
(Webhelp, TTEC & FoundEver) o1 epyalépevol/eg avu-
petwmidouv ta idia mpoPAfjpata kar kalolvtal va SolAe-
Jouv o€ TTaPOSHOoIEG EPYACIAKEG GUVONKEG.

1. To MéyeBoc tnc Teleperformance Greece

Eival pia etaipeia-kohooadg, n omnoia mpocpépel urnpe-
oieg texvikig umootrpi§ng-e§unnpétnong meAatwv yia
pia ogipd amd dMeg etaipieg amd SAov Tov KGCHO TTou
g avabétouv project pe tnv pébodo tou outsourcing
(avdbeon oe eEwtepikd ouvepydtn). H Teleperformance
armotelei péNog evdg molugbvikol opilou  yaANK@V
ouppepdviwy pe Buyatpikég oe 80 xwpeg, amaoxolei
330.000 epyaldpevoug oe oAdkAnpo tov kéopo. O KU-



KkAog epyaciwv tng Teleperformance Greece katéypaye
auv&non 9,63% @Bavovtag ota 453,23 exart. eupw to 2023
and 413,38 exat. eup® to 2022. Autii n eikéva pofdle-
Tal arm’ v €Talpeia wG €va EMXEIPNPATIKG success story,
€vag oUyxpovog Kal TIPOOSEUTIKGG TOToG gpyaciag mou
oupfdMel ta péyiota otnv avamtudlakr Tpoxid g ey-
xwplag oikovopiag. AmoteAei orjpepa tov 40 peyalitepo
€pyodATN 0T XWPA AMACXOAWVTAG TTEPICCSTEPOUG Ao
13.000 epyaldpevoug oe ABriva, ©ecoalovikn kai Xa-
vid. e éva tétolo epifdAov epyaciag aAAd kal og dMa
peydha tnAepwvikd kévipa Sie§axbnke o omoudaiog au-
T6G taIkog aywvag. Autd TapakoUvnoe Ta APeVTIKA TWV
call centers. Epeig 6a umootnpifoupe 6t Sev fjtav pévo
Ol KAmTaMoTéG autou Tou KAddou mou xdoave tov Utvo
Toug. O1 epyoddteg yvwpifouv 6Tl autr n pAdya Twv Ki-
vntonoifjoewv propei va e§am\wBei avd ndoa ocuypn Kai
o€ AA\oug gpyaciakolg XwPoug.

2. 01 Epyooiokéc ouvBiikeg otnv Teleperformance

Ta otehéxn g etaipeiag mapoucidfouv pe kGBe gukal-
pia pia emimAaoTtn IkGva, eKEivi Tou KAAUTEPOU gpyaaia-
KoU xwpou. MNdpe va Sovpe Aomdv to the best workplace
g Teleperformance:

O1 epyaldpevol/eg Soulelouv pe oupPdoeig Sidp-
Kelag 6 pnvav €wg | xpdvo, moAAég amd Tig oroieg &i-
val péoa amod «ypageia evoikiaong epyalopévavy (amd
toug 13.094 epyaldpevoug/eg, o1 5.120 eivar evoikia-
Copevol). H alayrj peta&l Siagopetikwv cupPdoswv
Kal pecaldviwv eival évag TPomog wote va epelyel n
Teleperformance amné tn vopoBeoia mou umoxpewvel ™
petatporni Twv cupfdoewv oe aopicTou xpovou PEeTd
and kdmoleg avavewoelg otnyv idia etaipeia. Or pubpoi
epyaciag eival e§aIpeTIKd eviatikoToINPEVOl UTIO TV TTi-
€on ouvexopevwy S1adoxikiv kKAjoewv. Aouleleig Tavw
oe amartntikoug Seikteg emddoswv pe amotéAeopa ol
pdvatlepg va mpoxwpouv ouxvd oe downsizing (ekSiknti-
K| peTakivnon epyalopévmv oe dAAa projects) akdpa Kai
oe amoAuoeig. O1 picBoi gival xaunAoi kai Sev gival Ikavoi
va kaAUyouv TG Bacikég avdykeg oe pia mepiodo dmou n
akpiPela og Tpdgipa/pelpalevoikia yovatilel Toug ekpe-
TaMeudpevoug. H pdoka tou the best workplace énmeoe
apou ol xINAdeg TNAepwvNTEG/TPIEG HE TOV TIOAUMNVO
aywva Toug amokdAugav To TPaypdtiké TPOowTo TNg
Teleperformance.

3. H Ta&ikn LivBeon twv Kivntonoingewy

O1 mepioodtepol and toug epyalOPEVOUG TIOU CUMHE-
TeiXav oTov aywva frav petavdot(pl)eg, Kupiwg amod tnv
Tuvnoia kai dMeg yalopwveg xwpeg tng Agpikiig. To
kaBeotwg g Piag “e1dikol okomou” kpépetal cav da-
poKkAelog omddn amd mavw Toug, Kabwg n mapapovr| Toug
otn xwpa e§apuétal andé v avavéwon tng oupfacrg
Toug . Amavteg yvwpifouv 6Tl otov ISIWTIKG Topéa eival
Suokolo va ektebeiq Kal va CUYKPOUOTEIG e Ta aPeVTI-
KA. X& QUTAV TNV TIEPITTwon PAEMOUPE TV IO EUAAWTN
opdda epyalopévwy va onKwvel KeQAN Kal va paxetal e
alompéneia.

4. ES Anootdoew¢ Epyacio ko1 Opydvaon twv
Epyolopévav

H tnAepyacia eival kupiapxn otnv Teleperformance, pe
Vv mAelovotnta twv gpyalopévwy va gpyddovtal armo-
KAelotikd ané to onitu. Autd onpaivel dT ol eplocodte-
pol TnAepwvnTtég/pieg dev €xouv Ppebei moté amd kovtd
HE Toug/tig umdAoimoug cuvadélgoug/ouvadErPIooE.
To peydlo otoixnua yla to gpyatikd kivhpa petd ta
lockdowns kai tnv eicaywyr pe padikolg 6poug NG -
Aepyaociag ftav nwg propei n pdxn va dobei € anmootd-
oswg O1 tAepuvntég/tpieg Pprikav tpdmoug va &erme-
PACOUV TNV amOPOVWOT), XPNCIHOTIOIWVTAG TA KOIVWVIKA
Siktua yia va emkoivwvijoouyv, va opyavwBouv kai va ou-
vtovicouv TG Spdoeig toug, amodeikviovtag Ot Ol VEEG
Texvoloyieg prmopouv va yivouv gpyaleia opydvwaong Kal
aMnleyyung akdua kar og ouvBrikeg tnAepyaaiag.




0 POAOL TOY NAME
& H AYTONOMH TALH
MEXA ITO LETEN

O aywvag ota tAepwvikd kévrpa £pepe TV idpuan
Suo emixeipnolak®wv cwpateiov, otnv Teleperformance
(XETEM) xar v Webhelp (WUW). O1 cuvdikahiotég
tou [MA.ME emdiw&av amd v apxr), o aywvag va mdpel
kKAadiké xapaktrjpa. Na avoiel dnhadn kar og dAa call
centers népa and v Teleperformance. MNa nmapddeiypa
otnv deltepn amepyia oug 19/2, cuppeteixe kal to em-
xelpnoiakd owpateio otnv Cosmote E-value, To omoio
amaoxoAei amokAeIoTIKA vidmoug epyaldpevoug. O oko-
méG ftav va evoroinboulv ta artjpata Twv epyalopévav
oe OAd Ta TNAEPWVIKA KEVIPA HE ATIOTEPO OTOXO TNV
uttoypa®r piag culoyikng cuppaong gpyaciag. To MA.
ME €0ece oav otdxo mpwINng ypdupng, TNV CUMPHETOXH
TOU OWHATEIOU OTNV KEVTPIKI TONITIKY OKNVI Kal TG Ye-
VIKEG amepyieg-toupeki€g g MZEE / epyatikav kévipwv.

Auti n otpatnyikn Sev mpoiAbe péoa amd tnv Ta&n
al\d €Ew amd autrv kal anmopdkpuve T oudnitnon Kai
v opydvwon amd ta kabnuepivd mpofAnuata twv pe-
tavaot(p)wv gpyalopévayv, ol omoiol amoteAodocav Thv
mAeioyngia twv anepywv otnv Teleperformance, odnyw-
Vag O€ TTEPIOPIOHEVI CUHHETOXI OTIG TEAEUTAIEG ATTEPYI-
akég kivnronolfoelg. Zntjpata onwg n dnuioupyia evog

Sieupupévou Siktiou epyalopévwv €VOG TG €ralpei-
ag (xwpig va Béloupe va umoTPiooupE TV avdykn yla
ouvtoviopd pe epyaldpevoug/eq amd AMeg etalpeieg),
n ovotaon emtponwv o oAa ta EevdyAwooa Tprjuata,
kabwg Kal n alnAeyyin PECW TAKTIKIG EMKOIVWVIAG PE
SIknydpoug yia Tov PETavaoTeuTikd vopo, dev tébnkav
pe cofapoulg dpoug oo TPAmEd..

EmmAgov, to kataotatiké tou ZETEN, to omoio mpo-
TGOnke amd toug ouvdikahiotég Tou MA.ME, eivar éva ka-
TAoTATIKO TTOU avIavakAd ToV EAEYXOHEVO Kal IEPAPXIKO
Xapaktripa Tou ouvSikaAiopoU mou mpowbouv ol kopua-
TIKOI pnxaviopoi. Zwpateia pe eENAXIOTEG GUVEAEUOEIG Kal
pmoAIkn avdBeon. Ev oAiyoig autd mou Béloupe va moupe,
kar Sev to Aépe amd pia apnpnuévn 15eoloyikr okomd
gival 4T n AoyIKr| Tou ypa@elokpatikoU KOPPATIKOU Ouv-
SIKAAIOPOU OKOTWVEI TNV AUTEVEPYEIA Kal T CUANOYIKN
gupuia twv epyalopévwy, TTOU fTav ol KIvNTrpleg Suvd-
MEIG TOou aywva.

Méca oto XETEl, undpxel pia autdvopn tdon ep-
yalopévwv, Téo0 VIOmwY 600 Kal PHETAvAcT(pl)wv, TTou
aywvifovtal yia va yivel To owpateio pia {wvtavij Kovo-
™ta aywva pe apecodnuokpatikég diadikaoieg. Katd-
pepav va empdalouv tnv Unap&n eviaiou PnepodeAtiou
yia to Aioikntikd XupBoulio, amotpénovtag Ty mapa-
tagormoinon Tou owpateiou Kal S1EkSIKOUV CUXVEG YeVI-
KEG OUVEAEUOEIG, OTE AUTEG va damoteAoUv TO avwTato
épyavo Ajyng amogpdoewv. ‘Ola autd Ba evBappuvouv
TN OUMPETOXI) TWV PEA®V OTIG ouveAeUoEIG Kal Ol Epya-
TIKEG avdykeg/emBupieg Toug Ba eival oto emikevpo NG
Spdong tou owpateiou. To XETEMN mnpénel va eivar éva
owpateio Bdong kal autd gaivetal va embupouv ol Kuplol
TTPWTAYWVIOTEG TOU aywva.




A WOZTTU T WZERS

ZYZHTHXIH ME MEAOZX TOY ENIXEIPHIIAKOY XOQOMATEIOY
ZTHN TELEPERFORMANCE

2ulntdpe pe pélog Tou owpateiou gpyalopévwv
otV Teleperformance (XETEI) yia tig cuvBrikeg ep-
yaoiag, to anapddekto kabeotwg g Bidag “eidikol
okorou”, tnv idpuon tou XETEN kal tov aywva mou
éxel Eekivrioel yia v unoypaeri Emxeipnoiaxrig Xuh-

Moyikrig X0pBaong Epyaoiag.

@ | Aydvag ota thAewvikd kévtpa: Zulfjtnon pe
pélog tou Zwpateiou Epyalopévwy otnv Teleperformance

ZYZHTHIH ME MEAOZX TOY ENIXEIPHIIAKOY ZOMATEIOY
ZTHN EFOOD

Me agoppn tnv 24wpen arepyia (04 NoépBpn 2023) twv
Siavopéwv otnv efood gpxdpacte oe emagn pe pélog
Tou emixeipnolakol owpateiou kar cudnTtdpe yia To Ka-
Bsotwg Yeutoamaoxohnong -freelance epyaciag mou
mpoomaBei va emPdler n etaipeia aA\d kai Tov aywva
Tou €xel Eekivijoel To owpateio yia v umoypaegr Em-
xelpnoiakrg Zulhoyikrig 2UpBaong Epyaciag.

Anepyia Siavopéwv (04.11.23) oty efood :
2udritnon pe p€AoG Tou EMIXEIPNCIaKOU CWHATEIOU




KTA * KINHZEIZ TIA THN
~ TASIKH AYTONOMIA

taksiki-autonomia@riseup.net

N QR CODE HER ,-} ‘:. nAPATHPHTHP 0

EPFOAOTIKHE AYBAIPELIAL C2O

PIN YOUR BOSSES * Agioca nou koA\iérai
oris yeiroviés tns ABhvas




HAPATHPHTHP 0

EPFOAOTIKHI AYBAIPEZIAL C D

To mapatnpntipio gpyodotikiig aubaipeciag &i-
val pia mpwtofoulia tng moNitikiig GUAOYIKSTH-
tag Kiviioeig yia tnv Ta&ikj Autovopia — KTA.

Ta agevukd Kapap@vouv TwG To KABeoTWG
tng aubaipeoiag toug eival akhévnro. Kar yiati
dMwoTe va pnv To Kdvouv agou orjpepa ta nd-
vta gival pe to Yé€pog toug. Mnpootd otnv okAn-
P TPaypatikotnta mou €xel Siapopwdei, To
gpwTNHa “u kdvoups;” pag tibetal ouvexwg. Kai
OHWG UTIAPXOUV TIEPITITWOEIG TTou Sgixvouv ol
otav otaBolpe aMnAéyyua o €vag pe v AAAn,
To kaBeotwg Toug Sev pavtdlelr akAdvnro. Kai
autd yivetal dtav to “ipocwmiké” pag {ritnua oe
évav xwpo Souleidg petatpémnetal oe unmdbeon
TEPICOOTEPWY avBpWTWV.

Autri v avaykaidtnta BéAel va unnpetioel
To mapatnentiplo yéoa amo:

I. Tnv énudoia avadeign twv Sidgopwy “ep-
yodotikwv auBaipecinv”’ og Xwpoug epyaci-
ag otnv méAn g ABrivag. Kabwg or katay-
yehieg Ba avaptouvtal pe pia “mvéda” mavw
otov xdptn, epeiq Oa xaptoypagoupe ta Kd-
TEPYA YId vad €XOUYE pia KaAUTepn eikdva yia
To Tl oupPaivel. Z€époupe KaAd ATl pia EUPEWG
S1adedopévn katayyelia prmopei mpaypatikd
va &npioupyricel mpoPArjpata ota agevtikd
Kal va Toug KOYPEl ToV Toaummoukd Jéca otov
xwpo Souleldg.

2. Tnv &npioupyia evég Koivou Témou yia
Toug epyalopevouq. H kdBe katayyeAia pro-
pei va anoteAécel agoppr va cuvavinboulpe
KOl VO OPYAvVWOOUE TIG EMOUEVEG KIVAOEIG,
padi pe ocwpateia Bdong, autdvopeg epya-
TIKEG opadeg & ouveleloelg yertoviov. Oa
Swooupe tov Adyo oe autd mou miotelou-
pe Mpaypatikd, otnv culoyikotnta kal Ba
Siapgoppwooupe Tig Mpolnobéoelg wote ol
amavtioei pag va eival padikég kar Suvapi-
KEG.

Aev emBupolpe va eyk\wBicoupe g “au-
Baipeoieg” TwV apeviikWV p€oa o€ oTevd VOIKA
mAaioia. Ta Sikia Twv epyat@v & Twv epyatpi®v
Sev avaypdepovtal amnapaitnta péoa oe gpyati-
Ké€G vopoBeoieg. ‘Otav Aépe Aoimdv ou Béloupe
va katayyeiloupe TG “epyodotikég aubaipeai-
e¢” evvooUpe 6t Béloupe va pIAjooupe kal va
aywVIOTOUHE €vAvTid OToug Xapnhoug picBoug,
v epyaoia Sixwg wpdplo, v “katd mapayyeia
amaoxoAnon”, ta @aywpéva évonua, TG anayo-
PeUOEIG TWV dTIEPYINV Kal TOuG KAOe Aoyng ek-
Blacpoug kar TG MapeVOXAOEIG TWV APEVTIKGOV.

Aev emBupolpe va avtikaTACTOOUPE TO
>wpa EmBewpnong Epyaciag. Mapd tn ouvexd-
pevn SidAuor] tou amd To KpPdtog, yvwpiloupe
TwG OTav €XOUPE YVWON TWV EPYATIKOV SiKkalw-
pdtwv pag, n katayyehia otnv emBewpnon ep-
yaciag eivalr éva avé€odo péco mou pmopsi va
nai§el kaBoploTikd poho ot Oetikr| €ékPaon piag
urtéBeong. Eidika dtav katayyéloupe péow Twv
owpateinv pag, mou Suvatal va €xouv Kkai €va
polo emtripnong tng owotig Asrtoupyiag Tng
UTINPECIag yla tnv UTEPACTIION TOU €PYATIKOU
Sikaiou.

Zdpwoe 10 QR code yia va
biafdoeig mepioadtepa yia tg
obnyieg xpriong ¢ mAatpdppag




H EPTATIKH TAZH

Ayaves nou éhaBav x@pa v nepiodo 2020-2024

vootalyia tou, PAémoupe Tto teAeutaio Sidotnpa (amd v

nepiodo covid-19 péxpr kar orfjuepa) va eomdve paxnuikoi
aywveg mou Seixvouv Ikavoi va avalwrupwoouv To ouvSIKaNIoPo
OTOUG EPYAcIaKkouq XwWPOuG.

O1 ta&ikég ouykpouoel§ gpgavifovtal ouxvOotepa OE TOWEIG
oTpaTnyIki§ onpaaciag yia TV olkovopia Kal ota véa Joviéha Kari-
tahiotikig avdamtuéng (logistics, gig economy). Auté oupfaivel yiati
eKei petatomnifovtal ol emevOUOEIG KEPAAAiou Kal Ol TTPWTAYWVICTESG
aUTWV TwV aydvwyv (Peydho Koppdt ival TIpoAeTdpiol Tou TIPoEép-
xovtal and T okAnpPr eUTeipia TG YETAVACTEUONG) AVIICTEKOVTAI
oBevapd otnv Piain unotipnor] Toug.

Emiong mapatnpolpe pia padikétnta oe aywveg epyalopévwv
Tou Snudoiou Topéa mou mpoomaboulv va avakdyouv v Koupoa
1ISlwTikoToIoEWY / UTIOTIPNONG NG Epyaciag Toug (X XWPOgG NG
exmnaideuong). Eidape kar aywveg oe epyootaciakols Xwpoug yia
v Siatripnon kektnuévwv Omwg eival ol Xuloyikég Zupfdoeig Ep-
yaciag.

|_| apoho Tou To gpyatikd kivnua PBpioketar kabnAwpévo otn

Yuykekpipéva, EeExwpioav yia Tnv pjaxnukétnta kai tnv padi-
KOTITA TOUG Ol TapaKATW AYWVEG:

¥

mEAFALA &

Tnv mepiodo Twv peydAwv KIVNTOTOINOEWY, TOV
Yemtépppio tou 2021, to cwpateio ZBEOA (Zuvéheuon
Bdong Epyalopévwv Odnywv Aikiklou) Siadpapdtice
onuavtké péio oty opydvwon tou aywva. To kivnua
Twv Siavopéwv mou SnuioupyrBnke cuoTieipwoe €va
peydAo pépog twv epyalopévwy NG eTaipeiag Pe
Siagopetikég epyaciakég oxEoelg Kal padi pe tnv
pEYAAn cupmapdotaon TG Kolvwviag kKatdgepe va
Auyioel évav moAueBvikd yiyavta.

Ta armoteAéopata autou tou gpfAnpatikol aywva eivai
YVWOTd: akipwon Twv armoAUCEwY, HETATPOTT TwV
TPiuNvVwy cupPdoswy opicpévou xpdvou e GUPPAoEIS
aopiotou xpdvou kal mpocArjeig armeubeiag amd v
efood.

Eival onpavtiké va avagpepBei 6t oto owpateio
YBEOA, éxouv evtaxBei wg péAn téoo picbwtoi 6co
Kkai freelancers twv omoiwv n epyaciakr ouvlrikn otnv
oucia urtokpurtel e§aptnpévn epyaaia.

NMPOBAHTEX TOY NEIPAIA

>ta téAn tou OktwPpen 2021, ev péow mavénpiag,
mpaypatomoirfnke éva Bavatngopo atixnua ev

wpa epyaciag. Metd tov Bdvato tou Aipevepydtn A.
Aayihr, To owpateio “Evwon Epyalopévwy Alakivnong
Epn/tiwv otig mpoPAriteg tou Meipaid (ENEAEIT)
Eekivnoe 7ripepn anepyia. Ymip&e €va tepdotio kipa
aMnAegyyung otov aywva twv gpyalopévav amd v
KOIVWVIia, Ta CWHATEia Kal TIG TTONTIKEG OPYAVWOEIG
OAng ™ xwpag. O amepyieg Kpibniav mapavopeg

pe amotélecpa otig MPoPArteg Tou Aipaviou va
OUYKeVTPWOOUV 1I0XUPEG aOTUVOIKEG SUuVApEIS.

To cwpateio ENEAEI kpdtnoe avunmoxwpntn otdon.
‘Edei&e paxnurkdtnta apou mapéPAeye tov vopo
Xatwlnddkn kai kipu&e amepyieg evavua og autdv.

O aywvag €pepe anotedéopata. Apxikd, n gpyodoaoia
(COSCO, Dport, PCT), extdg amd ) Xulhoyiki
2Uppaon Epyaciag, ikavoroinos Aa ta artjpata pe
pikpr| Siagopormoinon ota néota (¢nrovcav 6 kai
mmpav 5 dtopa avd Bdpdia). Metd and kamoloug priveg,
Tov Mdio tou 2022, kai ev® To cwyateio ouvéxile

TIG ATTEPYIAKEG TOU KIVITOTIOIROEIG, N epyodoaia
avaykdotnke va unoypdyel véa X3E pe auioeig
otoug picBoug.



>1g 8 Pefpouapiou 2024, o
2uvdikato Epyatoimaliiwv
TnAemkovwviav — MNMAnpogopikiig
(XETHTI) xaAei o 24wpn amepyia
ota peyalutepa call centers

™G xwpag, oe Webhelp, TTEC,
Foundever kar Teleperformance.
AkohouBnoav dAeg Suo kAadikég
anepyieg ouig 19/2 kar 13/3. Ektdg
NG padIKfG CUPPETOXNG, Ol aTepyieg
odnynoav kai otn dnuioupyia dvo
VEWV ETIXEIPNOCIAKWY CWUATEIWY
otnv Teleperformance kai ot
Webhelp. Ta artrjpata twv anepyi@v
agpopoucav v B£omaon Zuloyikav
YupBdoewv Epyaciag, ouciaotikég
au&noeig, kal katdpynon tng Bidag
“g161koU oKkomoU” Yéow TG dpeong
xoprynong Bicag epyaociag.

O aywvag autdg amotelei otabud
yla v epyatiky td&n otov xwpo
TWV TNAEMKOIVOVIGV, yiati: [Tpwtoy,
€XOUE TN CUUTTOPEUCH TOU

vtdmou gpyatikou Suvapikou pe
gpyaldpevoug petavdoteg (moAloi
epyaldpevol/-eg mpopxovtal

Kupiwg amd tnv Tuvnaoia kai

AMeG YaOMOQWVEG XDPEG, KUPIWG
g Agpikrig). Mdhiota, ol
petavdot(pi)eg epyaldpevol/eg
anoté\ecav MPWTOMOPO KOUKATI
autou tou aywva, kabwg pe dikn
Toug mpwtofoulia §ekivnoe o
TTPWTOG YUPOG TWV ATIEPYIAKWY
Kivntomoijoswv. Agltepov, o€
autov Tov aywva Eemepdotnkav ta
Sidgpopa gumddia mou dnuioupyei

n €§ anootdoewg epyaaia,
€mTuyxdvovtag yia Tpwtn gopd

TN olvdeon twv epyalopévwy oe
padikr) kAipaka. YmoMoyiletar ot
otV TPWTN anepyia, mou €\afe
xwpa otig 8 Pefpouapiou, mMdvw amd
3.000 tnAepyaldpevol/-eg katéBacav
Ta aKouoTIKA Kal Bpoviogava&av
“ENOUGH IS ENOUGH!”, énAavovtag
€101 TNV EvVavTiwor] Toug ota
ouyxpova okhaporndlapa.

MAAAMATINA

Metd ) Afgn g €8w kai 30

xpovia emxelpnolakiig ouupacng to
®DAeBdpn tou 2022, n véa Sioiknon
(Mantis Group) mpoondfnoe va
UTTOXPEWOEI TOUG EPYAJOPEVOUG TNG
olvorroliag va urmoypdyouv aTopIKESG
oupBdosig epyaaiag, ol omoieg Ba
€@pepvav PEINOEIG OTOUG HIcBoUg
alAd kal katdpynon epYatik®wy
kektnuévav. O1 epyaldpevol
andvtnoav pe anepyia Siapkeiag.

H aMnAeyyon kai n umootipi§n tng
£PYATIKAG TA&NG mPOG Tov aywva,
té00 moNitikd 6GOo Kal OIKOVOHIKG,
rftav peydAn. H paxnur anepyia
TToU Kpdtnoe emi €vav oAdkAnpo
XxpOvo gixe emiong otéxo va
avakAnBouv ol ekSIKNTIKEG amoAUoEIg
ouvdikahiotwv. O1 mpoomdBeleg
TWV amepywv va gpmodicouv

TOV ATIEPYOOTIACTIKO PNXaviouod

va g10é\0el oto gpyootdoio,
xtumiBnkav emavelAnppéva ano ta
MAT kai o vépog lewpyiddn ripbe
va emoteydoel TNV KATaoToAr TIPog
TIG ATTEPYIAKEG CUYKEVTIPWOEIG Kal
va TG OVOUAOoEl «TTapePTOdion»

Kal «tpopokpatiay. Tov louvn tou
2023, o1 gpyaldpevol anogpdaoicav va
avaoteilouv Tnv amepyia, PAémovtag
mwg n dikaotkr diapdxn avapéveral
va Siapkéoel TOAOUG PrVEg.

Telikd, tov Oktwfpio tou 2023,

Tto Movopelég Mpwtodikeio
Oeoocalovikng e&€dwaoe amdgpaon
TTOU KNPUOOEI TAPAVOEG TIG
TTPocAjYEI§ amepyooTIacTwy amd
Tnv emxeipnon Makapativa katd
Sidpkeia tng anepyiag, Sikaidvovtag
TOUG amepyoug mou mpoctabolcav
va amnotpEPouv Toug arePYooTIdoTe
va e16éABouv oty oivorolia.H
andégacn autr amotelei pia

kouPik otiypr yia tov aywva, mou
ouvexiletal emigova 1600 ekTdG 600
Kdl eVIOC TV SIKAOTIKWY diBoucwy,
aA\d kal kdBe dA\ou amepylakou
aywva mou €netal. MoAU onpavtiké
gival mw¢ xapaktnpifel mapdvopeg
TIG MTPOCAYEIG ATIEPYOOTIACTWOV
aKkopn Kal pe ouppdoeig opicuévou
xpévou, akdun Kal Je Yetagpopd oe
dM\eg etaipeieg Tou iSiou opilovy,
Snuioupywvtag éva dedikacpévo-
mapakatadrikn yia Tig peANOVTIKEG
amepyieg kai v avtiotacH

TOUG OTOUG ATTEPYOOTIACTIKOUG
pnxaviopoug.

MpwroBabyia & deurepoBabpia

AHMOIIA
EKNAIAEYXIH

O anepyiakég KIVNTOToINoEIg
gvdvtia otnv a§loAdynon oto Xwpo
¢ ekmaideuong, To eBivonwpo
2021, ftav padikdtateg. ZUppwva pe
TIG EKTUUAOEIG TWV EKMAISEVTIKWY, TO
TTOCOOTO CUPHETOXIG @aiveTal T
o€ KATOIEG TTEPITIWOEIG EeNMépace
to 70% kai og kdmoleg dANeG akdpn
Kkai to 90%. «MNdvw aré 100.000
exnaideutikoi dfjdwoav amepyoi

og OAn tn xwpa» evdvua oTnv
aloAdynon, evw extigdtal ot gival n
peyalUtepn amnepyia Twv TeAeutainv
XpOvwy amo ta cwuateia Kai Tg
OHOOTIOVSiEG TWV EKMTAISEUTIK®Y.

2rjpepa, ol avudpdoelg Kai ol
KIVIToTToIf|OEI§ ouvexilovtal Pe
Baoikd agova v a§lohdynon,
kabwg kal pe dAAa artrjuarta,

OTWG: N CUYXWVEUOT OXOAEIWV Kal
TUNHATwWY, N éNegn kabnyntov,

n urmoxpnuatodsétnon k.d. H
dpvnon/amoxr and v a§loAéynon
ouvexidetal, pe TNV UMK otipi§n
SAwv TwV CUVOIKAAICTIKGV
mapatd&ewy, av kai OAo Kkai
TEPICOATEPOI EKTTAISEUTIKOI
ouppetéxouv oe autrv. Katd
Sidpkela g peTviig xpovidg,
oiyoupa Ba undp&ouv e&ehifeig

Kal CUYKPOUGCEIG oToV KAdSo g
Snpooiag exmaideuong, kabwg
€XOUE TNV €10POI| EKATOVIASWY
vEOSIOPIoTWY EKMTAISEUTIKGY, Ol
oroiol, yla va goviporoin8ouv,
TTPETIEI VQ CUPHPETACXOUV OTnV
mepipnun autoa§loAdynon, e ™
otdon twv Katd tomoug Sieubuvoewy
exmnaideuong va éxel okAnpuvel. 'Hén
€iXAUE TG TTPWTEG KIVITOTOINOEIG
YIa QE€TOG, PE TOUG eKTAISEUTIKOUG
va avtudpoulv oTIG CUYXwVEUTEIG
TUNHdTwY, KaBwg Kal otn pn
povipotoinon Twv Kadnyntwy Kai Twv
SaokdAwv (mapd tn Betikr Sikaotikn
andégaon) mou Siopiotnkav to 2020
Kkar €xouv apvnBei tnv a§loAdynon.



TO WEYAEL KAOEXTQX
THX FREELANCE EPTAXIAY
2TH AIANOMH

KAI H EYPQIAIKH OAHTIA “TIA TH BEATIQEH
TQN LIYNOHKOQN EPTAXIAX TQON EPTAZOMENQN
ITIE ETAIPEIEEX NMAATOOPMEL"

To ZdapBato 09 Maptiou 2024, n Zuvéleuon Bdong Ep-
yalopévwv Odnywv Aikukhou (ZBEOA) mpaypatormoince
potomopeia mepvwvtag and TG mpeofeieg tng Meppaviag,
EcBoviag, MaAiag kaBwg kar amné ta ypageia tng Eupwmna-
kg ‘Evwong. O Adyog; Na aoknBei mieon ota téooepa
autd kpdtn péAn, oupmepidapBavopévng kar tng EANGSag,
va Yneicouv umép g odnyiag mou eixe katabéoel n Eu-
pwraikf Emtpori kar apopd toug 28ekat. epyaldpevous/
€G o€ etaIpeieg MAATPOPHEG Kal ol omoiol/eg péxpl To 2025
avapévetal va @tdoouv ta 45 ekat(!).

Tnv wpa mou mArBog epyaldpevwv oe MOMOUG KAG-
Soug g gig economy Bagtiovtal wg eAelBepol emayyeA-
patieg, (6nwg oupPaivel kal otnv EMada pe toug epyalo-
pevoug Siavopeig oe etaipieg dnwg n Wolt kai n efood),
n odnyia autr gpxdtav apxikd va Béoel 5 kprtipia Bdoel
Twv onoiwv Ba kpivétav n guon g epyaciag, edv Ba rtav
Snhadn e€aptnuévn fj oxi. Eav o epyaldpevog/n épmimte
Touldxiotov og dUo amd autd ta kpitipia Ba avayvwpi{o-
Tav wg pIoBwtdg. Ta Kkprtripla avagépovtav o€ TEPITT®-
o€l OTIou N eTalpEia:

* OpiCel avatata Spia otnv apolPr mou pmopoulv va
AapPdvouv ol epyaldpevol/eg

* EmPAénel v anédoon twv epyalopévwy, petalu di-
AwV pe nAektpovikd péoa

* EAéyxel tnv katavopn i thv avddeon twv kabnkoéviwnv

* EMéyxel g ouvBrkeg epyaciag kal fddel mepiopiopoug
otV emoyr| Tou wpapiou epyaciag

* Aokei mepiopiopoulg G eAeubepiag twv gpyalopé-
VOV VA Opyavwvouv TNV £pyacia toug kal B€tel kavoveg
OXETIKA ME TNV EPPAVIOT I} TI) CUHTTEPIPOPA TOUG

TeAhikd kal mapd ta epnédia mou €Becav xwpeg oav T
Sikn pag, n eupwmaikr odnyia Yneiotnke otug | | Maptiovy,
xwpPig duotuxwg va mepldapfdvel ta 5 kprtipia anédeigng
NG ox€onG epyaociag. XTnv TePIMTWOon OUwG ToU ol gp-

yalopevol 1} kdmoia appddia urnpecia (cuvSikalioTikoi
Popeig, Yroupyeio KAT) emkaleotouv kdmolo amnd ta Kpl-
Tipla autd, To Bdpog tng anddeigng ot n epyacia Sev &i-
vai e§aptnpévn Ba mégtel otny etaipeia. MapdMnAa, émwg
avagépel to owpateio ZBEOA otnv véa tou pmpoooipa
Yla TG eTalpeieg MAATPOPUEG, n odnyia B€tel pia ogipd and
6pia otnv acudocia Twv ETAIPIOV AUT®V apou:

* Bddel 6pia otn xprion autopatonoINPEVWY CUCTNHATWY
mapakoAouBnong 1 Afyng amo@doewv amnd Tg Pneiakeg
TAaTpOpEG epyaociag kal o epyaldpevog 1y €évag ouvaikaM-
OTKAG popéag prmopei va {ntrioel eyypdews Tov Adyo petd
ané omoladnmote andgach Tou akyopiBpou.

* Amayopeuel T culoyr Kai S1aTrpnon TV TIPOCWITIKWV
Sedopévwv twv epyalopévwy, Twv TTEAATWV KAl TWV Katd-
otnpdtwy Kai arnartei va unidpxel Siagpdveia atov alyépiBpo.

* Aivel To Sikaiwpa oTiG apxEg va eEAEyxouv To KabBeoTtwg
gpyaciag otig MAATPOPUEG.

Aivel Sikaiwpa og ouvSikahioTikoug gopeig va {ntouv
eAéyxoug Kal va kivoUv SIKaoTikoUug aywveg evdvtia oTig
TAQTQOPPES, 60OV apopd Ta autopdtomoinyéva cucTriya-
Ta Myewv amogpdoswy kal mapakohouBnong, tnv Umapé&n
i pn Yeudeniypaeng freelance epyaciag kai av tnpeitai n
gpyatikr vopobeoia.

* Yroxpewvel TG TAAT@SOpueg va Sivouv otoixeia dtav
Toug {ntouvtal amd opeig 1} Oeopouq (SikaoTtikég apxEg 1
To ZElE).

* [Mpootatelel toug gpyaldPevous Kal TOUG EKTTPOCW-
TTOUG TOUG amd T SUCPEVI] PETAXEIPION TWV ETAIPEIVV Kal
TG amoAUCEIG.

* Ta eupwraikd kpdtn Ba mpémnel va cucTjoouv pnxa-
VIOHoUG emorTteiag g Spdong Twv €TaIpEIdV Kal va £Mi-
BdMouv kupwoelg dtav & CUPPOPPWVOVTAl PE TO VOUIKO
mAaioio.

* [poPAémel v umooTrpi§n amd ta Kpdt Twv CUANoYI-
KWV S1ampaypatelcewy OTIG TAIPEIEG TTAATPOPHES.

H odnyia 8a apxicel va éxel 1ox0 20 pépeg apdtou
kaBapoypagei otnv Emionun E@nuepida tng Eupwnaikrg
‘Evwong kai ta kpdtn Ba €xouv iepiBwplo 2 xpdvwy yia va
TNV EVowPatwoouv otn vopobeoia toug. MNapd v kabu-
otépnon g epappoyrig g n odnyia auty Ba Ponbricel
va prolve gpmnddia otnv aubaipecia Twv €TaIpI®V TTAAT-
@OPHWV Tou dnuiolUpynoav pia TMAAoT Hoper gpyaciag
pe okomd va mapakdpyouv to gpyatikd Sikalo. O molu-
€tg Kkar diebvrig aywvag evdvuia oto KABeoTwg TG Yeu-
S0Ug autoamaoxdAnong cuvexiGetal MAéov pe véa epddia
Kal epyaleia.

AMEXIH ENIOMATQIXH THX OAHIIAX
XTO EONIKO AIKAIO TOY EAAHNIKOY KPATOYX

NA ANATNQPIZTOYN QX MIZ©QTOI,
Ol EPTAZOMENOI/EX XTIX ETAIPEIELX MAAT®OPMEX MNOY
BAO®TIZONTAI EAEYOEPOI EMAITEAMATIEZ
ENQ ZTHN MPATMATIKOTHTA EPTAZONTAI ME
EXAPTHMENH XIXEXH EPTAZIAX
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apakdtw Ba Siafdoete éva amdomna-
[[ opa and T oudfjtnon mou mpayya-

Tomoifnke tnv mepacpévn dvoign
(2024) evtdg g ouloyikdtntag KTA (Kivijoeig
yia v Ta&ikrj Autovopia) oxetikd pe ta cwua-
Teia Kal Tov ouvSIKaAIopd. Xe autd To PEPOG,
gotid{oupe oToug ASGYOUG Yia TOUG OTIoIOUG O
ouvlIkaAiopdg orjpepa eival ana§lwpévog Kai
UTTOTAYPEVOG OTO KPATOG Kal To Ke@dAdio.
2Tg oehideg Tou emépevou teuxoug, Ba mapa-
B€ooupe To Seutepo pépog tng oudrtnong, To
ormoio g&etddel v a&ia tng Beopikiig epyati-
KNG eKmpoowmnong, kabwg kal tig duvatdtn-
TEG Kal Ta 6pIa TWV CWHATEIWY.

EIZXAT'QI'IKO XHMEIQCMA

O napadooiakdg, Beapomoinpévog cuvSIKaNiopdg, £xel XAOEl CHHEPA TNV KEVTPIKOTNTA
Tou otov ta&iké aviaywviopo kabwg Ppioketal oe Pabid kpion yia Sopikoug Adyoug.

O keilvolaviopdg eival To amoTéAECHd TwV OKANP®Y, JadIK®V Kal apKeTd amotele-
OMATIKOV EPYATIKWY KAl KOIVWVIKOV aydvwyv. Ta dutikd kpdtn avému&av unxaviopoug
PUOIONG Kal KOIVWVIKHG TIPAVOoIag JE OKOTIO va armooTdoouy TNV €PYATIKI) OUVdivean
kai tnv diatrpnon g Koivwvikig ipnvng. Etol, ipbe n Beopomoinon tou cuvdikahi-
opoU, n gyyunpévn mArpng armacxoAnon kai ol au§nuéveg kpatikég damdveg og mpdvoia,
uyeia, maibeia, ocuvtd&eig.

H kopmopatioTikn TPIYwVIKr) OXEON oUVIKATA-a@EeVTIKA-KPAToG Tou Siapop@won-
KE TIG TTPWTEG PETATIOAENIKEG SekaeTieg, katéppeuce und to Bdpog g Kpiong Tou Ka-
mMTaAiopoU Kal To opIoTIKS YKpEMIopa Tou “kpdtoug mpdvoiag”. Ta teAeutaia 40 xpdvia,
To veo@iAeAeuBepo KpdTog Katdgepe va Sialioel to “koivwvikd cupfoAaio” pe v
epyatiki Ta&n yia v kamtaliotiky avadidpBpwon mPog SPeAoG TWV CUUPEPOVIWV
Tou kepalaiou. H Siadikacia autrig tng enibeong anmotunwbnke pe tnv petagopd tng
Sutikrig Blounxaviag og xwpeg Kupiwg g Aciag, Tnv SiIdAucn Twv ICXUPWV CUVSIKATWY
Kal Tnv eAacTtikomoinaon tng pyaciag.

Mahidtepeg pubpioeig kar oupgwvieg petal epyatwv kal gpyodotwv Tou eixav
yivel kpatikoi vopol, éxouv dyel va ioxtouv. H Sianpaypateutikr} SUvapn twv epyalo-
HévwV gival TAEoV piKpr). XNV eANVIKN TTEPITTTwOT, ooV IS1wTikS Topéa pévo o |/5 twv
HIcBwTv epyalopévwv €xel KATTOId OPYAVWTIKI) OXEON HE Td cwyateia. To Mocootd
Twv ouvdikahiopévwv (oe MZEE kai AAEAY) peidvetar ouvexwg amd 40% to 1989 oe
20,3% o 2016, mapouaidalovtag anwAeieg tng tagng tou 20%. H epyacia éxer avadiap-
OpwBei kai n texvikry ouvBeon G picbwtrg epyaciag €xel aAd&el paydaia.



2uvdikahiotikr mukvétnta oty EAGSa, 1977-2013
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Mnyr: Visser, 2013, mapatibetal oe Znoipdmoulog, 2018: 213. H ouvSikahiotik mukvétnta umoloyiletal wgmocootd tou
apiBpoul twv pIcOWTOV cuvdikaliopévwy TPog To oUvolo TG picBwtrig amaoxdAnong (kabapri cuvdikalioTiki TukvdTnTa).
Xta péhn Sev oupmepidapBdvovtal o autoamacxoAloUpevol, ol cuvtaglouxol, ol dvepyol Kai ol gortntég. Ta Sedopéva yia tov
UMoAOYIOPS TG CUVSIKANIOTIKIG TTUKVOTNTAG TPOEPXOVTal amd OTOIXEia Twv ouvdikahoTIk)v opyavioewy (MZEE kai AAEAY) kai
ané BiBAioypagikég avagopés (Visser, 2013:1-4).

Ol XKIEX THXY AITIAZIQYXHX
TOY XYNAIKAAIXMOY

2ipepa, n epyatkr td&n dev é€xel xdoel pOvo TNV TAUTSTNTA TG, aANd Kal Tov TTpoaoa-
vatoAioud Kkai tnv automnenoidnor tng. AkoAouBoulv opiopévor Adyol Trou, otnv eAANVIKH
mpaypatikdtnta, ouvéBalav otnv ana&inwon Tou gpyatikol cuvSIKAAIOTIKOU KIVHATOG,
kaBwg Kkal mapdyovieg mou duoxepaivouv v avdmtuén ouvdikalioTtikg dpdong otoug
xwpoug mapaywyrg. Kdrmoior ané autolg anotelolv Siaxpovikég artieg umoBdbpiong, eve
dMol cuvdéovtal pe TG onuepivég ouvOrkeg, éxovtag diapopetiki enmidpacn o kabévag.

AOMH THX ITIAPAT'QI'HX

H emoxr| mou n Umap&n padikav xwpwv Souleidg dmwg ta epyoatdaia Ki N culoyikr {wh
yUpw amd autd rjtav Pacikoi mapdyovTteg yia TNV CoUuyKPdTnon Tng tagng €xel mepdoel
avemotperti. H évvoia tng koivétntag, omwg eixe Siapoppwbei péoa oTig epyatikég ou-
voIKkieg, €xel ouolaotikd egagaviotei. Ta ouvdikdta mAéov Sev mapéxouv AUoEIG ota Ka-
Onpepivd mpoPArjpata twv epyalopévawy, OXi HJOVO OTIG GUYKPOUODEIG PE TOUG EPYOSATES,
aMAd kal o€ {nTrjpata KoIvwVIKG avanapaywyng.

2tV eAAnVIKA TIEPITTIWON, OTToU N oIKovopia ATav Kuping TPocavatoAIcUévn oTov
TMPwToyYevr Topéa, n amofiopnxavion &ekivnoe katd tg dekastieg tou ‘80 kar tou ‘90. H
S16ykwon tou tpitoyevr) Topéa (UTNPECieg), o8IynNoe OTn CUYKEVTPWON TOU €PYATIKOU
Suvapikol oTig piIKkpopeoaieg emxelprioelg. To péyeBog tng emixeipnong amotelei évav
amd Toug onPavtikOTEPOUG TMapdyovTeg yia v cuvdikahioTiki éviagn twv gpyat(p)wv.
To aicBnua 6t o1 gpyaddyevol eival CUVETAIPOI TwV TIPOICTAUEVWVY Kal TwV £PYOSOT®V
eival oAU évtovo ota pikpopdyada kai armoteAei avaotaAtiké mapdyovta yia Thv avdamtugn
ouloyikrg Spdong. XTIG HIKPEG EMXEIPHOEIG EMKPATOUV Ol XEIPOTEPEG EPYACIAKEG OUV-



Brikeg (adnAwtn epyacia, xapnMoi picBoi) kar o eofog tng amdAuong ivar peydiog.
O1 gpyaldpevollveg eival umoxpewpévol/eg va UTTOKUTTTOUV OTouG eKPlacpoug Twv
apevtikwv. ‘Exel amodeixtei 6t o peydlog apiBpdg Twv PIKPOPECTIWY EMIXEIPHOEWY
EUVOE( TOV KATAKEPHATIONS TWV £PYA(OUEVWV KAl PEIGVEI TNV SIATPAYHATEUTIKN
Toug Suvapn.

O peyalltepog epyodotng ot xwpa ival To dnPdoio, OTo OToio amaoXoAei-
Tal TePITTou To €va Tpito Tou gpyatikou Sduvapikou. Ta teeutaia tpidvta xpdvia,
ol gpyaldpevol oto dnudoio amoldupavav pia ogipd mpovopiwv og avtiBeon pe
TouG gpyaldpevoug Tou ISIWTIKOU Topéd, OTwG N Hovipdtnta, uPnAdtepol picboi kai
emdopata. Ektég dpws aut®v twv mpovopiwy, oto eAAnVIkS dnudoio Siapoppwbn-
KE HIO YEVIKEUMEVN KATAOTAOH TEAATEIOKWV OXECEWV (EUVOIKEG petabiéoeig/peta-
tageig/Siopiopoi) kal éva kabeotwg “mapoxwv” (peiwpéva wpdpia, dtuteg adeieg)
péoa amd tnv pecoAdfnon twv koppdtwv e§ouaiag. ‘OAla ta mapandvw cuvéBaiav
otnv moAudidoTacn ™G TAgng Kal otnv gP@avion SlaKpicEwv OTo ECWTEPIKS TNG,
ol ornfoieg anmoduvdpwaoav TG cUAOYIKEG a&ieg TG aAnAeyyling Kal TG aywvioTIKIG
Siekdiknong.

KPATIKOHOIHXH / KOMMATIKONOIHXH YYNAIKAAIXMOY

Eival eupéwg yvwotr| n apvnukr] otdon kai n kaxuroyia mou Siakatéxel tnv mAeio-
Pneia g epyatiknig Ta&ng amévavt otiG ocuvSIKAAICTIKEG opyavwaoelg. Auto eival
Sikaloloynpévo, kabwg yia dekaetieg ta ouvSikdta ouvéBalav otnv eUpubun epap-
poyr Twv MOAITIK®YV Tou KPdtoug Kal twv emdingewv tou kepadaiou. Or nyeoieg
Twv ouvdikdtwv @pdvtidav va Siatmpouv ) Sucapéokela Twv epyalopévwv umd
€\eyxo, e§acpalifovtag €101 TNV MPOCPUON TwV CUVSIKANIOTIKWY OPYAVOCEWY OTN
Aertoupyia tou Kpdtoug.

Ta apevtikd kar o1 kuPepvrioeig Siatnpoucav otevég ox€oelg kal Siampaypa-
Tedovtav e TG Nyeoieg Twv ouvdIkaNioTIK®Y popéwv (6mwg MZEE, AAEAY, TENOIT,
MOE-OTA, OAME, AOE, NMOEAHN k.d.) ye otdxo tnyv e§acpdhion tng adidAeimtng
mapaywyng kai m Siatripnon tng KoIVWVIKAG EIpvNG. Zuxvd, n Un Kpugn amepyiov
amoteloloe PEPOG AUTHG TNG CUPPWVIAG, eve Kal N KpuEn HovorHEPWY amepyIOV
M€ OKOTO TNV EKTOVWOTN NG SUCAPEOKEIAG NTAV EMIONG EVOWUATWHEVN OE auTr ™
oupgwvia.

H ouv8ikahiotikr ypagpeiokpatia, amoAdpfave Sidpopa opéAn, ite picBoloyi-
KA gite AANG Hop@rig, Kal IkavoroloUoe meAatelakd Siktua. Xuxvd egapylpwve T
“aywviotikry” tng mopeia pe BouleuTikEég 1) urtoupyikéG Kapiépeg. O ouvSikaNiopdg
otnv EMdda eivar kupiwg évag cuvSIkaAIopdg g MpooTateupévng epyatikiig Suva-
pnG, adlagopwvtag yia Ty dypia EKPETAANEUCT TTOU U@ioTavtal onuavtikd TpRpata
™G EPYATIKAG TAENG, OMWG oI EMOPAAeiG EpYdTeG/-TPIEG, OI PETAVAOTEG/-OTPIEG Kal
Ol YUVQIKEG.

EuBuveg @épel kal o xwpog g aplotepdg, mou cuvéBale otnv amaginon twv
TpwTtofdOpiwv cwpateiwy, KaBWG ouxvd ta petétpefe ot “cwpateia-oppayideg”
Kal O€ XWPOUG avumapdbeong HIKPOTIONTIKWY okompotitwy. Anpiolpynoav éva
apiA&Eevo mepIfdMov yia ekeivoug Kal ekeiveg Tou rjBehav va aywviotoulv yia Ta
tagikd Toug cupgépovta.

AAAATH XTHN OPT'ANQXH THYX EPI'AXIAX

Tnv mponyoupevn Sekaetia, Ta Mpoypdppata SnpoaciovopIkng Tpoadppoyrig (Mvn-
pévia) ERAwoav onuavtikd pépog TG TUMIKNG epyatikig vopobeoiag kar avgnoav
TNV avepyia péow padikwv amoAvocewv. H avepyia mpokdleoe cofapd priypata otnv
TeXVIKH oUvBeaon NG epyatikig Td&ng. Autd orjpaive, peta&l dAwv, ét éva peydho
pE€pog Twv epyalopévwy Sev Si€bete kapia ouvdikahiotikr) Suvapn.

Madi pe tn peiwon twv picBwv kal v katdpynon twv Zuloyikwv Xupfdoe-
wv Epyaciag, epapudotnkav palikd ol véeg poppég emo@alols amacxoinong, ol
ormoieg eixav én epgaviotei and ta péoa tng dekaetiag tou 90°. Amd autég TG al-



Aayég mpoékuyav Ta part-time, ol cupfdoeig
oplopevou >,<povou, d SP,YGCIG ,ps prmokd Tocootd epyalopévwv mou KaAurovtal ané
kai ta oupBoAaia pndevikay wpwv (zero-hour ouAoyikég oupBaocelg epyaciag otnv Eupwlovn*
contracts), yeta&u dMwv. Me toug mpdopa- Iakia |
Toug vopoug 4808/2021 kar 5053/2023, to TaAkia
Sikaiwpa twv piIcbwtwv va opyavwvovtal A;:A‘P“‘
10
ouvSIKaAioTIKA Kal va amepyouv Tibetal umd omwzm
apgiopritnon. Zounsia |
2& autd to mAaioio, ol Tapadooiakég ouv- Aavig
. . . 2 lonavia I
SIKaNIOTIKEG HopEG pecOAdPnong mapapé- Tl
vouv oe Babid kpion, aduvatouv va eknmpoow- Moptoyahia |
TIoouV TN Véa Texvikr ouvBeon tng piobwtrg OMavbia |
epyaciag kal va avrane§€ABouv otig onuepl- A°“€‘"KB°”°‘{°
oatia
VEG TIPOKANOEIG TTou TiBevtal and Tig alayEg risuuvmf
TTou ouvtehouvtal oTnyv ayopd gpyaciag. Mahta
Kunpog I
Toexia
IpAavéia I
BouAyapia
Aetovia
ZQH XTHN EIIIX®MAAEIA Ao
TAoBaxkia
/ ATOMIKEX AYXEIX Ourvapia |
EoBovia |
EHIIBIQXHX Poupavia [ 1§
EMasa [ 14
NoAwvia 13 .
To Baespa me KGHITGAIOTIK{]C KpIO'I’]Q O€ Guv- *n:ggas:—p:fgn/uci??oé\?;)\t Twv epyalopévmy nou €xouv To Sikaiwpa
Suacud pe TNV ATIA TWV KIVUGTWY TOU TTpoN- ouMoyikdv Slanpaypatedoswy
yoUpevou kUkAou aywva (2007-2013) éxer Sia-

Hop@wael pia oAU apvntky mpaypatikétnta

yla toug ekpetaleudpevous. H yevikeupévn

akpiPeia (oe evoikia, Tpé@ipa, Pacikd ayabd) kar ol xapnhoi picBoi dnuioupyolv pia évtovn avac@dAeia Kal
SuokoleUouv v évtagn twv epyalopévwv oe cwpateia Kal TNV ePTAOKI| Toug o€ SIekSIKHOEIG.

Oi véollvéeg epyaldpevol/eg Sev PAémouv kdmola mpooTtiki] Ppéoa amd ta cwpateia, Bewpwvtag Ta Katd-
Moima piag GAAng emoxrig. AMdAlouv Soulei€g cav ta Moukdpioa Kal ekSNAWvouV atopikd t SucapéoKkeld Toug
yia Tig cuvBrikeg Tou emKkpatoly, péow TG mapaitnong amd v gpyacia.

EmmA€ov, otig pépeg pag Kuplapxei To 18eoAdynpa tou atopicpoU, To omoio urootnpidel 4T UTTGPXOUV TTOA-
Aoi tpdmol yia va PBydAel kdmolog/kdmola xprjpata yia va Biomopiotei (m.X. Kolvwvikd Siktua, start-up emxeipri-
OEIG, KaUTOAmaoxoAnony oTi§ eTaIpeieg MAATPOPUES K.ATL.), APKei va €xel pia KaAr 16€a 1} va Souléel okAnpd,
oav «ISIOKTATNG Tou £aUTOU TOUY.
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